Department of Energy and Environment (DOEE) - Air Quality Complaints and Outcomes (2016 Q1)

Record ID

Date of Complaint

Nature of Complaint:

Source Category

Location of Complaint

Ward

Resolution

Case Origin

1598

3/24/2016

Persistent air pollution from George's Shoe
Repair on the ground floor of apartment
building. My neighbor who lives above the
shop is most affected and cannot sleep.
The odors are from burning rubber, and
using glues and solvents, etc. Work is done
in the early mornings, between 7am and
10:30am.

Odor

1306 U Street NW

Inspection conducted, no violations
discovered

Email

1585

3/31/2016

Buses at school bus lot are turned on and
idled from 6AM until at least 7AM every
school day. there are almost 100 buses
running at the same time. please
investigate after spring break.

Engine Idling

2115 5th Street NE

Action pending

311 App

1584

3/31/2016

At about 4:30 pm on Thursday the 31st of
March there is a very noticeable odor from
the autobody shop on the 2700 block of
Evarts St. NE.

Paint Shop

2626 Evarts Street

Inspection conducted, no violations
discovered

Email

1583

3/31/2016

We're getting heavy fines from Challenger
Cab on Evarts St NE, please send an
inspector asap.

Paint Shop

2626 Evarts Street

Inspection conducted, no violations
discovered

Email

1582

3/30/2016

Tour buses idling on Connecticut Avenue
NW in front of UDC (4200 block) and in
front of Days Inn (440 block). School buses
on Connecticut Avenue NW are idling
between Albemarle and Chesapeake
Streets NW.

Engine Idling

4200 Connecticut Avenue NW

Inspection conducted, no violations
discovered

Phone call

1581

3/29/2016

Concerned about indoor air quality inside
apartment. Thinks the issue is a mold issue
due to water from AC unit.

Other

749 Park Road NW

No inspection conducted, referred to
other program

Phone call

1580

3/29/2016

Dead animal smell coming from garage
area of 615-617 Girard Street NE, in alley.
continuous odor for at least the past week.

Other

617 Girard Street NE

No inspection conducted, referred to
other program

311 App

1579

3/28/2016

Multiple dog in the rear of the house. Dog
urine and feces.

Other

3411 Brothers Place SE

No inspection conducted, referred to
other program

311 App

1578

3/28/2016

Complainant is concerned about possible
toxic fumes in her apartment due to a
repair in the HVAC closet. The complainant
feels that the foam sealant used to seal
openings in the closet is toxic, and may be
off-gassing volatile organic compounds.

Other

1100 21st Street, NE #112

No inspection conducted, referred to
other program

Phone call
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1577

3/23/2016

Our neighbor's backyard is full of everyday
household garbage that they don't put out
for garbage collection. Their pile of full
trash bags is growing and so is the extreme
stench, making our backyard unuseable.

Odor

1650 F Street NE

No inspection conducted, referred to
other program

311 App

1576

3/24/2016

| went on my first run today in quite some
time. Maine Ave was completely filled with
buses. | was happy that none of the buses
were idling; however, | couldn't believe
that one bus was parked in front of one of
our fire hydrants.

Engine Idling

1101 6th Street SW

Inspection conducted, no violations
discovered

Email

1575

3/23/2016

| am just behind a taxi cub / car dealer
address 2838 Bladensburg rd who has
multiple licences. | am concern because, |
believe the taxi cub company is painting
out in the open. | can not seat and enjoy
my back yard because of the heavy odor
paint fume coming out of the location. My
kids are an able to play in the yard. | can't
open my windows to get a fresh air. | am
concern for the health of my kids as well as
the surrounding neighbors.

Paint Shop

2838 Bladensburg Road NE

Inspection conducted, resolution
pending

Email

1574

3/24/2016

The Louis' emergency generator continues
to run outside

the permitted hours. It's running now, so
we contacted

the Louis' front desk concierge to ask that it
be turned off.

However, her response was that we call
back at 10 AM

when their sales office opens... The unit has
been running for

approximately 25 minutes and the odor
from the fumes

is perceptible inside our home. Running the
unit for prolonged

periods intensifies the nuisance of the
fumes and the noise.

Odor

1920 14th Street NW

Inspection conducted, resolution
pending

Email

1573

3/24/2016

We're getting heavy fumes from one of the
shops in our corner of Ward 5.

Odor

2626 Evarts Street NE

Inspection conducted, no violations
discovered

Email
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1572

3/25/2016

Single-family home being renovated.
Complainant says that significant dust is
being created by workers
grinding/sanding/cutting masonry on the
exterior of the building. Complainant
informed me that workers are leaving trash
& construction debris outside of the
property.

Dust

5818 5th Street, NW

Inspection conducted, no violations
discovered

Phone call

1571

3/23/2016

Complainant says that a single-family home
on her block is having an exterior
renovation involving masonry installation
which includes the sanding/grinding of
masonry materials causing clouds of dust to
migrate to adjacent properties and public
space. Complainant would like an inspector
to investigate.

Dust

3033 Cleveland Avenue, NW

Inspection conducted, no violations
discovered

Phone call

1570

3/22/2016

Residents have several bins out front
overflowing with un-bagged trash and food
waste smell from garbage left out front.

Odor

341 Elm Street NW

No inspection conducted, referred to
other program

311 App

1569

3/23/2016

Construction dust and materials flying into
the air as part of a demolition, they are not
hosing it down or using any precautions
whatsoever. Causing everyone in my
building to cough and be sick. There is what
seems like asbestos in the air and it needs
to be covered and hosed down. Cars in the
area COATED in dust. M St NW & 25th St
NW.

Dust

2445 M Street NW

Inspection conducted, no violations
discovered

311 App

1568

3/23/2016

Repaving road, after removing pavement
the area is not waters causing severe dust
whenever cars drive over the uncovered
road.

Dust

MLK between Lancaster and Blue
Plains Rd SW

Inspection conducted, no violations
discovered

Other

1567

3/22/2016

This site has been inspected by DCRA and
was found to be compliant with their
demolition/raze permit, but there is a
complaint about dust by the neighboring
office building. Access to the site is easiest
from the L St alley North (L St is one-way to
the East), just before 16th St.

Dust

1108 16th Street NW

Inspection conducted, no violations
discovered

Email

1566

3/22/2016

Construction causing a lot of dust, no
water, not contained. L St, between 15th &
16th. St NW

Dust

1030 15th Street NW

Inspection conducted, no violations
discovered

Phone call

1565

3/22/2016

Sewer smell from muddy water at the site
of 1251 F st NE.

Odor

1251 F Street NE

No inspection conducted, referred to
other program

311 App
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1564

3/21/2016

A level (1) complaint has been received for
Jewel New Beginning. Clement would like
for you to make this your #1 priority
tomorrow morning. The entire apartment
complex had mold and asbestos. Children
were still attending during the
construction. There were some children
sick during this time because of the
conditions of the building.

Asbestos

4309 3rd Sreet SE

Inspection conducted, no violations
discovered

Email

1563

3/21/2016

Idling commuter buses at the RFK parking
lots. Can we reach out to parking
attendants or staff at site to provide
education? Please have the inspector get
the names of the bus companies and look
for no-idling signs.

Engine Idling

2400 E Capitol St SE

Inspection conducted, no violations
discovered

Email

1562

3/21/2016

Engine idling of tour buses. There is a
whole fleet of buses idling their engines,
and they have been doing this all night and
the city has done nothing. It sounds like
thunder. Again--ALL NIGHT.

Engine Idling

833 L Street NE

Inspection conducted, no violations
discovered

311 App

1561

3/18/2016

The neighbor at 828 12th Street NE has
broken cars, trash and junk in his backyard.
Terminix has come out to our house and
told us to report the neighbors because
rats are living under his cars. When the rats
die it smells pretty terrible.

Odor

828 12th Street NE

No inspection conducted, referred to
other program

311 App

1560

3/17/2016

Engine idling. This truck had been idling his
engine at Oates & Montello Ave NE since
6:30am.

Engine Idling

1329 Montello Avenue NE

Inspection conducted, no violations
discovered

Twitter

1559

3/15/2016

Painting odors in area, not sure which shop
the odors are coming from.

Odor

2626 Evarts Street NE

Inspection conducted, resolution
pending

Phone call

1558

3/15/2016

Odor bodily waste. The CFPB building is
being renovated. Homeless people were
camping in the Liberty Plaza/breezeway
section of the building. The construction
company put up a fence so now they have
hung tarps between the fence & the (now
closed) CVS.

Odor

1716 G Street NW

No inspection conducted, referred to
other program

311 App

1557

3/15/2016

Possible dust issues related to a project by
Capitol Paving of DC, Inc., in the 2200
block 16th and the 1500 block W Street,
NE.

Dust

2200 16th Street NE

Inspection conducted, no violations
discovered

Email
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Record ID Date of Complaint Nature of Complaint: Source Category Location of Complaint Ward Resolution Case Origin

Mud, gravel & construction-related waste
(debris) is being washed directly down the
storm drain. Complainant stated that a
construction worker is using a large water
hose to force this material into the storm
drain.
Lafayette Elementary school is currently No inspection conducted, referred to

1556 3/14/2016|undergoing a renovation. Other 5701 Broadbranch Road, NW 3 other program Phone call
Residents on Virginia Avenue are suffering
from something in the air in their home.
Possibly related to construction of Virginia Inspection conducted, no violations

1555 3/13/2016|Avenue Tunnel. Odor 323 Virginia Ave SE 6 discovered Email
Engine idling on the E Street Expressway in
front of 2301 E Street NW. On a daily basis,
commuter buses from Maryland and
Virginia park and idle, usually for more than Inspection conducted, no violations

1554 3/10/2016|an hour or more. Engine Idling 2301 E Street NW 2 discovered Email
DC have a law against constant idling?
Buses idle at Mst/NoMA metro every Inspection conducted, no violations

1553 3/14/2016|weekend. Engine Idling 200 Florida Ave NE 6 discovered Twitter
Concerned about dust from grinding

1552 3/13/2016|operations at condominium building. Dust 3014 Dent Place NW 2 No action required Phone call
Concerned about odors from painting at Inspection conducted, no violations

1551 3/12/2016(Challenger Cab. Paint Shop 2626 Evarts Street 5 discovered Phone call
I am downwind of Costco's retail gas
station at Dakota Crossong. Heavy heavy
gasoline smell. | wonder if their equipment Inspection conducted, no violations

1550 3/13/2016|malfunctioning. Gas Station 2441 Market St NE 5 discovered Email
We're getting fumes from Challenger Cab Inspection conducted, no violations

1549 3/12/2016(today. Paint Shop 2626 Evarts Street 5 discovered Email
Painting from a body shop that conducts
painting operations in an alleyway near Earl Inspection conducted, no violations

1548 3/10/2016(PI and Bladensburg Road. Paint Shop 3001 Earl Place NE 5 discovered Email
construction going on at the corner of 16th Inspection conducted, no violations

1547 3/11/2016(and Kramer Street NE, big plume of dust. Dust 617 16th Street NE 6 discovered Phone call
Complainant said that asbestos work is
being conducted in the office building
where he works. Complainant said that the
building has multiple entrances, but only
one sign has been posted at the least used
rear door. Complainant informed me that Inspection conducted, resolution

1546 3/10/2016(the tenants were not properly notified. Asbestos 5151 Wisconsin Avenue, NW 2 pending Phone call
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1545

3/8/2016

Complainant is concerned about dust-like
particles floating in his apartment unit.
Complainant said that he informed
management but they did not address the
issue. Complainant thinks that the dust-like
material is coming from the furnace supply
register. He would like an inspector to
investigate.

Other

2303 14th Street, NW

No inspection conducted, referred to
other program

Phone call

1544

3/8/2016

Complainant is concerned about a very
strong odor coming from a construction
site located at South Dakota Ave. & Fort
Totten. A major development is being
constructed. Complainant said the odor is
causing residents headaches and breathing
difficulties.

Odor

Inspection conducted, no violations
discovered

Phone call

1543

3/3/2016

Concerned about an odor within the
apartment.

Odor

814 Maryland Avenue NE

No inspection conducted, referred to
other program

Phone call

1542

3/5/2016

Concrete trucks idling on the corner of 8th
and Pennsylvania SE for 30+ minutes at a
time. There have been concrete trucks
idling on 8th for hours now.

Engine Idling

701 Pennsylvania Avenue SE

Inspection conducted, no violations
discovered

Email

1541

3/4/2016

Complainant said that Tour buses are idling
for long periods of time (hours) on the H
street bridge directly behind Union Station.
Complainant said that the buses are there
everyday. Complainant thinks that the
buses are commuter buses that transport
workers to and from the city during
weekdays.

Engine Idling

H Street Bridge behind Union Station

Inspection conducted, no violations
discovered

Phone call

1540

3/4/2016

Can 5301 Connecticut Ave. NW be checked
for both lead paint and asbestos. It is an old
building that is currently undergoing
demolition and is near a childcare center.

Asbestos

5301 Connecticut Avenue NW

Inspection conducted, no violations
discovered

Email

1539

3/4/2016

Complainant informed me that extensive
renovation work is being conducted in the
kitchen and bathroom of the business
office. Complainant is concerned that
asbestos is being disturbed without the
proper safety protocols. Complainant also
said that workers were not wearing
personal protective equipment; no
containment; no signage; no notification,
etc.

Asbestos

500 N Street, SW

Inspection conducted, resolution
pending

Phone call
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1538

3/1/2016

Complainant is concerned about an
asbestos abatement project at her place of
employment (1100 G Street, NW).
Certified Business Services has a permit to
abate floor tile and mastic. No abatement
has been conducted at this time. Only set-
up (prep) of the regulated work area has
begun. Abatement is scheduled to begin
tonight.

Asbestos

1100 G Street, NW

Inspection conducted, no violations
discovered

Phone call

1537

3/2/2016

The concrete plant was generating dust like
crazy. It was unbelievable. It looked like a
sand storm down there.

Dust

1601 South Capitol Street SW

Inspection conducted, no violations
discovered

Email

1536

3/2/2016

Abandoned private property with growing
pile of trash and other debris in the rear or
property. Problem is smelly and attracting
rodents. Requesting city clean it and lean it
due to absentee owner. This property has
been neglected for last 6 to 9 months.

Odor

355 Parkland Place SE

No inspection conducted, referred to
other program

311 App

1535

3/1/2016

Commercial building being gutted.
Complainant said that piles of trash/debris
is stacked outside of the building without
fencing or signage. Complainant is
concerned about exposure to
asbestos/lead.

Asbestos

5301 Connecticut Avenue, NW

Inspection conducted, no violations
discovered

Phone call

1534

2/26/2016

Dust from construction site on L NW
between 16th and 15th. At the beginning of
the process, they used fire hoses to keep
down the dust, but they seem to have
stopped doing that this week. Now it looks
like dust storms are routinely blowing up L
St.

Dust

1150 15th Street, NW

Inspection conducted, no violations
discovered

Email

1533

2/25/2016

Engine idling. Construction trucks at
Skanska DC Water Project parking lot at
174 Bryant Street NW.

Engine Idling

174 Bryant Street NW

Inspection conducted, no violations
discovered

311 App

1532

2/27/2016

Concerned about paint fumes from
Challenger Cab.

Odor

2626 Evarts Street

Inspection conducted, no violations
discovered

Phone call

1531

2/28/2016

Concerned about dust from construction
site on the 800 block of 7th Street NE.

Dust

820 7th Street NE

Inspection conducted, no violations
discovered

Email
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1530

2/26/2016

Complainant is concerned about exposure
to chemical fumes. Apparently the
apartment unit (# 1006) above the
complainant's unit had hardwood flooring
replaced/repaired. The chemicals used in
the process are off-gassing. The
complainant is concerned about her health
(headache) as she has been exposed to this
odor for eight days.

Odor

4101 Cathedral Avenue, NW

Inspection conducted, issue resolved

Phone call

1529

2/22/2016

There has been construction at 3549 11th
street NW, Washington, DC. | started
smelling a strong chemical smell recently
and have developed headaches and fatigue.
I live in the basement unit next to this
construction site.

Odor

3549 11th Street NW

Inspection conducted, no violations
discovered

Email

1528

2/23/2016

Engine idling at 810 1ST Street NE. Taxis
taking up lane on H St bridge at union
station. Not a taxi stand.

Engine Idling

810 1st Street NE

Inspection conducted, no violations
discovered

311 App

1527

2/23/2016

Complainant said that asbestos material is
exposed in the hallway of her apartment
complex. This case was referred to AQD
from Lead & Healthy Housing (Angela
Blackwell).

Asbestos

3033 16th Street, NW

Inspection conducted, resolution
pending

Other

1526

2/23/2016

Concerned about indoor air quality issues
due to smoking inside of apartment
building.

Other

No inspection conducted, issue
resolved

Phone call

1525

2/19/2016

Construction Crew Blowing Styrofoam
Everywhere at 1348-1356 Florida Ave NE.

Other

1348 Florida Avenue NE

Inspection conducted, no violations
discovered

Email

1524

2/22/2016

| witnessed the 3 buses below idling at the
stop. | have no idea how much of this goes
on throughout the day, but it happens
consistently in the AM during morning
rush. (#6514 7:35 AM; #5307 8 AM; #7221
8:08 AM). Northbound side of 14th St at
Emerson, NW

Engine Idling

1400 Emerson Street NW

Inspection conducted, no violations
discovered

Email

1523

2/18/2016

Concerned about mold within apartment
(3726 Connecticut Avenue NW #405)

Other

3726 Connecticut Avenue NW

No inspection conducted, referred to
other program

Phone call

1522

2/16/2016

Foam Insulators truck, idling for over an
hour in front of 316 Quintana Place NE. Not
a recurring issue.

Engine Idling

316 Quintana Place NE

No action required

311 App
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1521

2/16/2016

Engine idlling. Metrobuses idling on 14th
St., NW Northbound at the corner of
Emerson St, NW. With increasing
frequency buses are idling at the stop sign
and clogging traffic right at a crosswalk
near an elementary school and at a metro
bus stop. Today at 8:20 AM bus #5307 was
idling and it was an extra large bus.

Engine Idling

1400 Emerson Street NW

Inspection conducted, no violations
discovered

Email

1520

2/12/2016

Engine idling on corner of 4th St and
Madison St NW. Every weekday morning a
number of Bridj busses idle along the street
for up to a half hour between 645 and 730
each weekday morning as they use this
location as a staging ground before they
pick up rides. Please investigate, their
engines are loud.

Engine Idling

331 Madison Street NW

Inspection conducted, no violations
discovered

311 App

1519

2/15/2016

The generator is being ran today that is
expelling a cloud of smoke of noxious
fumes as it has done numerous occasions
in the past this is the initial reason for my
complaints several months ago the fumes
penetrate my apartment when that
happens | have no available means of
ventilation.

Spoke with Ms. Angela Conyer (property
manager 202-682-9395) and she suggested
that the complainant contact her office.
[MJO]

Odor

1221 M Street NW

No action required

Email

1518

2/12/2016

Renovation project with dust/insulation
materials and related debris migrating to
adjacent properties and public spaces
without containing the area to prevent
migration. Complainant is concerned about
possible asbestos exposure.

Asbestos

1508 E Street, NE

Inspection conducted, no violations
discovered

Phone call

1517

2/12/2016

Accumulation of dust from construction
work conducted at townhouse next door
since 2 days ago. She has talked to the
construction supervisor. The complainant
has a particle meter, indicating high levels;
so, she is concerned about her kids. She is
observing a lot of dust from today's
construction work.

Dust

1975 Biltmore Street, NW

Inspection conducted, warning issued

Phone call
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Right Hour Auto Sales is often spray
painting vehicles without proper ventilation
or permits. | have witnessed this activity
and can smell and hear the spray painting.
The smell of chemicals and spray paint is
routinely strong and travels over the entire
block and into my house.

Complaint forwarded by EPA R3.
Complaint received by EPA on 2/9/16, Inspection conducted, resolution
1516 2/9/2016|conducted inspection on 2/10/16. Odor 2201 Channing Street NE 5 pending Email

Tour buses idling outside of the
Washington Hilton. One group will pull in
and idle for a while, then leave and another
replaces them. This current group has Inspection conducted, no violations
1515 2/10/2016(been idling for at least 20 minutes. Engine Idling 1919 Connecticut Avenue NW 1 discovered Email

at 3220 Connecticut Ave. NW on various
floors and in the basement. Major
renovations have gone on in the building
for weeks, with residents living in the
building. Today in the fourth floor hallway
there were especially noxious fumes. There
has also been varying amounts of dust in
the hallway since construction began. The
building management company has warned
us there is lead and asbestos present in the
building. Workers do not have any special
ventilation or air purifying equipment in
place at this time. Doors to apartments that
have had the walls completely torn out are
being left open while work occurs and after
hours, allowing for dust and fumes to enter
the hallway.

Could DOEE verify:

-There is no lead or asbestos hazard to
residents in the building because of the
dust from the construction.

-Construction workers are taking proper
steps to maintain safe air quality in the
1514 2/10/2016|building, given the dust and the fumes from|Asbestos 3220 Connecticut Avenue NW 3 No action required Email
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1513

2/9/2016

Asbestos. 1727 Massachusetts Ave. Unit-
072. Major renovations will be done this
summer, and he’s concerned that his
children might become exposed to lead
dust during and after the renovation work.

Complaint forwarded by EPA R3.

Asbestos

1727 Massachusetts Avenue NW

No inspection conducted, issue
resolved

Email

1512

2/9/2016

concrete was poured into the main drain of
the subject building. The property
management, Borger Management, Inc.,
was informed (202-898-1880 / #200, 1111
14th Street, NW). DC Water is working on
replacing the main drain; meanwhile,
vapors have been accumulated since then.
The complainant is concern about the air
quality within her unit.

02-12-16 - Joanna Vivanco contacted
Property Manager, Marc Borger of Borger
Management, Inc., via phone at 202-898-
1880. Marc explained that the incident
reported to occur in October 2015, when
concrete was poured in the main drain,
created a crack in the sewer line and sewer
odors have entered into the building HVAC
system since then. A black flow preventive
device was installed; however, the odors
have not been mitigated. "Two and a half
months ago", DC Water and Sewer
Authority was informed and site visit has
been re-scheduled due to the weather
conditions. Repairs by DC Water and Sewer
Authority are now scheduled for February
13, 2016.

The complainant was informed by phone

Other

1328 14th Street, NW

No inspection conducted, referred to
other program

Phone call

1511

2/9/2016

Odor. Residents constantly leave out
overflowing and unbagged trash along this
block. Likely the source of smell.

Odor

408 Elm Street NW

Inspection conducted, no violations
discovered

311 App

1510

2/8/2016

| just went by the Right Auto property 10
minutes ago and the smell of paint fumes is
overwhelming, and you can easily hear
them spraying paint behind closed doors.

Odor

2201 Channing Street NE

Inspection conducted, resolution
pending

Email

1509

2/8/2016

Concerned about indoor air quality issues
in condominium building.

Other

No inspection conducted, referred to
other program

Phone call
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Metrobus idling at the corner of 14th and
Emerson Streets NW.
DOEE sent warning to WMATA via online Inspection conducted, no violations

1508 2/8/2016|complaint system. Engine Idling 1400 Emerson Street NW 4 discovered Phone call
| could smell paint odor emanating from
Right Hour Auto Sales. The current time is
8:56 PM and while | can't see because the
garage bay is semi closed, | can smell paint.
Along with the smell of paint | can also hear Inspection conducted, no violations

1507 2/2/2016|the air compressor going. Odor 2201 Channing Street NE 5 discovered Email
Indoor air. Concerned about air quality in a
school. Would like the agency to conduct No inspection conducted, issue

1506 1/29/2016|air quality testing. Other resolved Email

Inspection conducted, no violations

1505 1/30/2016|0dor. Painting fumes from Challenger Cab. [Odor 2626 Evarts Street 5 discovered Phone call
This is not about odor but since this
application does not have a complaint
about excessive noise after normal hours.
This PEACE club is a constant noise
problem. Every Sunday we have to endure
this. Right now it is 1:38 am and they have
their music blasting super loud. Can anyone No inspection conducted, referred to

1504 2/1/2016|advise on how to get them to stop that? Other 2634 Georgia Avenue NW 1 other program 311 App
Engine idling. Bridj commuter bus idling at Inspection conducted, no violations

1503 2/1/2016|the corner of 4th St NW & Madison St NW [Engine Idling 327 Madison street NW 4 discovered 311 App
Engine idling. Truck has been idling on
Wisconsin for over 90 minutes, not a No inspection conducted, issue

1502 2/29/2016(recurring issue. Engine Idling 3030 Wisconsin Avenue NW 3 resolved 311 App
Damage exposed pipe insulation suspect to
contain asbestos within work-out area,
corridor and dormitory.
Obvious visible black mold is reported on
exposed pipe insulation within the work- No inspection conducted, issue

1501 2/1/2016(out area. Asbestos 601 Howard Place, NW 1 resolved Phone call
Odor. Generator in the area of my balcony
was used the fumes are strong. Please
investigate and re-inspect the generator at
1221 M street NW It is omitting noxious
fumes again.
Will call Property Director (Jose Flora 240-
882-1702) to set up time to inspect Inspection conducted, no violations

1500 1/28/2016|generator. Odor 1221 M Street NW 2 discovered Email
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Odor. Concerned about odor from trash
not being picked up on street in front of
2604 Rhode Island Avenue NE.
Passed on trash pick up request to DPW via No inspection conducted, referred to

1499 1/28/2016|311 system. Odor 2604 Rhode Island Avenue NE 5 other program 311 App
Engine idling. 6 dc government snow plow
trucks parked engine idling in residential
street -- for snow removal operatio on
Kilbourn pl, nw between 17th st & 18th st,
nw. caller is very concerned about health & Inspection conducted, no violations

1498 1/27/2016|environment. Engine Idling 1770 Kilbourne Place NW 1 discovered 311 App
Engine idling. Concerned about engine
idling at the corner of 14th and Irving Inspection conducted, no violations

1497 1/27/2016|Streets NW. Engine Idling 1369 Irving Street NW 1 discovered Phone call
Odor. Concerned about odors from Inspection conducted, no violations

1496 1/26/2016|painting operations at Challenger Cab. Odor 2626 Evarts Street 5 discovered Phone call
Mold. Concerned about mold in his No inspection conducted, referred to

1495 1/27/2016|apartment. Other other program Phone call
Odor. We are getting fumes today; the
streets in our neighborhood are clear
enough for the bodyshop to be open for
business, so | hope you can get an inspector Inspection conducted, no violations

1494 1/26/2016|out here asap. Paint Shop 2626 Evarts Street 5 discovered Email
Dust from "pointing" of condominium
building. Concerned that tools with
vacuum capacity will be used instead of
draping to control dust. Renovation work
has not started yet, will call when work

1493 1/20/2016(starts. Dust No action required Phone call

Inspection conducted, resolution

1492 1/20/2016|Painting odors from Challenger Cab. Odor 2626 Evarts Street 5 pending Email
Dust from construction of a house. Inspection conducted, no violations

1491 1/19/2016|Specifically worried about lead in paint. Dust 1 discovered Phone call
Indoor Air. Concerned about indoor air
pollution from demolition project in an
apartment building. #405 Sedgwick No inspection conducted, referred to

1490 1/19/2016|Gardens, 3726 Connecticut Avenue NW. Other 3726 Connecticut Avenue NW 3 other program Phone call
Engine idling. Maine Ave from Arena Stage
to the Tidal Basin in SW DC. Every day,
buses are idling along Maine Ave in this
area. Not all the buses do it, but there are

1489 1/15/2016|always some buses that are idling. Engine Idling 1101 6th Street SW 6 Inspection conducted, warning issued|Email
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1488

1/16/2016

Engine idling. Tour buses idling in front of
the Washington Hilton. Martz tour buses
idling and completely blocking the travel
lanes of T Street NW.

Engine Idling

1919 Connecticut Avenue NW

Inspection conducted, warning issued

Email

1487

1/13/2016

Indoor Air. Concerned about indoor air
quality issues within office space.

Other

No inspection conducted, issue
resolved

Phone call

1486

1/12/2016

Dust from a building that is being
demolished at 4012 Edmunds Street, NW.

Dust

402 Edmunds Street NW

Inspection conducted, warning issued

Email

1485

1/12/2016

We have heavy fumes in the air this
morning. Please send an inspector to
Evarts St NE and Vista St NE asap.

Odor

2626 Evarts Street

Inspection conducted, no violations
discovered

Email

1484

1/11/2016

Renovation work in the residence next door
has taken over a year. Plaster walls are
being removed, as part of the renovation, a
throw through the windows from upper
floors (3-story duplex-home) to open
dumpster on the ground level, creating
large amount of dust.

The renovation work stopped for about two
months and resumed on January 4, 2016.
Residence is reported to be built in 1927.

The complainant has talked to the owner of
the subject residence, requesting to bag
the debris. The owner has promised to
meet the request, but it is implemented for
only one day after the complaint.

Dust

3718 Massachusetts Avenue, NW

Inspection conducted, no violations
discovered

Phone call

1483

1/11/2016

We are deeply concerned about the
amount of dust and dirt from the Insight
Property construction site between 6th and
7th H Street, NE. The organization isn’t
taking any measures to monitor the air
quality or amount of dirt, dust, and grime
at the site. The cars have several layers of
dirt after only being parked for a couple of
hours. There are dust clouds coming down
the street.

Dust

800 7th Street, NE

Inspection conducted, no violations
discovered

Email

1482

1/11/2016

Smoke. Smoke in the area of Fort Lincoln
park NE. Possible source concrete plants in
Maryland across the DC border.

Other

3400 Commodore Joshua Barney
Drive NE

Inspection conducted, no violations
discovered

Twitter

1481

1/11/2016

Engine idling. 801 Pennsylvania Avenue SE

Engine Idling

801 Pennsylvania Avenue SE

Inspection conducted, warning issued

311 App
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1480

1/8/2016

Indoor Air. Smoke and odors toward the
complainant's home, coming from the
restaurant in the first floor of the same
building, 849 Upshur Street, NW (Cuzzin's) -
Lack of exhaust. Complainant has left
message to the owner of the restaurant
located at 849 Upshur Street, NW; no
response received from the owner. Smoke
comes anytime during the day. Odors also
come from 851 Upshur Street NW.

Other

849 Upshur Street, NW

No inspection conducted, referred to
other program

Phone call

1479

1/9/2016

Engine idling. Shuttle bus (International
Limousine) in parking lot around 801
Michigan Avenue NE.

Engine Idling

801 Michigan Avenue NE

Inspection conducted, no violations
discovered

311 App

1478

1/7/2016

Indoor Air. Occupants complain about
getting ill, so the complainant suspects of
Indoor Air Quality Issue. This is a new
building.

Other

899 North Capitol Street, NE

No inspection conducted, referred to
other program

Phone call

1477

1/7/2016

Engine idling. There are FOUR cars taking
up the entire turn lane on Pennsylvania Ave
between 11th and 12th dropping off their
kids.

Private vehicles are exempt from engine
idling law.

Engine Idling

1201 Pennsylvania Avenue NW

No action required

311 App

1476

1/6/2016

Mold. Concerned about mold issues within
apartment

Other

No inspection conducted, referred to
other program

Phone call

1475

1/6/2016

Engine Idling. Complainant says that large
trucks begin arriving at 7:00 am and the
engines are idling for over an hour while
the trucks wait for a load...lots of debris
(mud, gravel) left in the street. Townhome
complex being built in the 3300 block of
7th Street, NE

Engine Idling

3300 Block of 7th Street, NE

Inspection conducted, no violations
discovered

Phone call

1474

1/4/2016

Dust issues from construction conducted in
the 800 block of 7th Street NE. Dust
getting into public space and neighbor
property.

Dust

800 7th Street NE

Inspection conducted, no violations
discovered

Phone call
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1473

1/4/2016

Indoor Air. A few months ago, we started

noticing a rancid smell in the hallways and
units on the 3rd, 4th ,5th and 6th floor of

our building.

Our building management has spent a
great deal of effort trying to solve the
problem but nothing has worked. Right as
this started, we had construction going on
in the building for the build out of a new La-|
z-boy store. In November, | witnessed a
contractor for La-z-boy dumping buckets of
concrete into the municipal storm drains
behind our apartment. | recorded it on
video and now the DC DPW is investigating
it. The contact person at DPW is Anita
Chavis (202-576-9404). | don't know if the
two are connected but the timing seems
very suspicious.

Other

1328 14th Street NW

No inspection conducted, referred to
other program

Email

1472

1/4/2016

Smoke. Starting at 7:00 pm, a lot of smoke
from an unknown source. Seems more
intense at higher levels, near 6th floor.
Possible source is Marriott Hotel or
residential fireplaces.

Other

2700 Woodley Road NW

Inspection conducted, resolution
pending

Phone call

1471

1/2/2016

Odors from painting operations at
Challenger Cab

Odor

2626 Evarts Street

Inspection conducted, no violations
discovered

Phone call

1470

1/1/2016

Concerned about asbestos tiles in her
house.

Asbestos

No inspection conducted, issue
resolved

Phone call

1469

1/2/2016

The body shop on Evarts is painting, and
the fumes are incredible. | realize an

inspector cannot be dispatched, but will
you please send someone Monday, first

thing?

Odor

2626 Evarts Street

Inspection conducted, no violations
discovered

Email




