Quality Assurance/Quality Control — Error Handling %’

OCTO GIS addresses errors in a systematic manner. When a technician or manager identifies an error, it
is recorded in a database or assessment report. As more agencies take on maintenance tasks, the data
originator will also notified of errors. By notifying the data originator as well as recording the error in-
house, the data originator can be made aware of the changes that must occur in its data maintenance
tasks.

After the error has been identified and all involved personnel are informed, appropriate agency
personnel will update the data in order to remove the error. If the error cannot be removed to the point
of in-house acceptance criteria, the data originator is notified. At this time, OCTO GIS can either look for
a new dataset from a different data originator or request an updated dataset from the initial data
originator.

Once the data is corrected, it is quality-controlled (QC-ed) prior to publication. For example, an image is
QC-ed with different guidelines than a point feature class. Both the agency and OCTO perform their
respective QA/QC.

The data is classified as either restricted or non-restricted before it is published to consumers. Datasets
that are restricted can only be sent to a select number of consumers who are given access to such data
types. Unrestricted datasets can be distributed to any agency or person who requests the data. Based
on this, the dataset is published to the appropriate databases.



