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1. Open Internet Explorer and go to
https://sauth.dc.gov/extvpnuserselfservice

2. Enter your VPN username and password. Click ‘Submit’
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External and Partner
Remote Access - Self
Service Portal

Please enter your UserlD below.

Username:

Password:
Password

Forgot Password

3. You will receive a passcoe code via email. Enter the code and click ‘Submit’

Enter the code that you just received by email

Passcode:

Passcode
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4. Enter your new phone number and click ‘Update’

User iz cona K migdc.gov
First Name

Last Nama

Mobile [0 oo oo
K]

Ress

Continue o Passwend Hesct

5. You will see ‘Data was updated successfully’. Click ‘Restart Login’ to login

with the new number.

User I

donaid Mmgic gov

First Name

Last Nama

Mobile [xxx-xx1-

fEE]

M-ATATAR

Hesel

Sontinee 1o Passwon Resel

S Ledgin
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