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1. Open Internet Explorer and go to 

https://sauth.dc.gov/extvpnuserselfservice  

2. Enter your VPN username and password. Click ‘Submit’ 

 

3. You will receive a passcoe code via email. Enter the code and click ‘Submit’ 

 

 

https://sauth.dc.gov/extvpnuserselfservice
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4. Enter your new phone number and click ‘Update’ 

 

5. You will see ‘Data was updated successfully’. Click ‘Restart Login’ to login 

with the new number. 
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