Financial reimbursement or compensation. For the purposes of the OVS PMI, financial reimbursement or
compensation services are those services that provide a tangible, financial award to the crime victim to
alleviate an emergency need or to stabilize the victim’s life in the aftermath of victimization. Examples
including providing security deposits for relocation, changing locks, paying a deductible, etc.

Goal

Outcome

How Measured

How Verified

To provide for the
client’s basic
emergency financial
needs

Whether the
emergency financial
assistance met the
stated need of the
victim

Measured by the extent to which
the program is able to fulfill the
stated needs of the victims

Number of requests for emergency
financial assistance made during
the reporting quarter

Number of requests for emergency
financial assistance fully met
during the reporting quarter

Number of requests for emergency
financial assistance partially met
during the reporting quarter

Demonstration that
grantee maintains a
tracking system about
the request for financial
assistance and what is
actually provided by the
grantee

To enable the victim to
maintain their status
previous to the
victimization

Whether the
emergency financial
assistance provided
successfully prevented
the loss of the victim’s
previous status

Measured by the category of
assistance in which each financial
award was made

Of the number awards for
emergency financial assistance
met during the reporting quarter,
what number paid for:

e Housing deposits

e Child care expenses

e Utilities

e Property repair or

replacement

e Clothing or toiletries

e Lock change

e Food

e Other not listed

Demonstration that
grantee is able to track
and measure the
categories of assistance
in which the funds were
awarded




